RESOLUTION NO. 18-1261

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
BLACK DIAMOND, KING COUNTY, WASHINGTON
AUTHORIZING THE MAYOR TO EXECUTE AN
AGREEMENT WITH SECURE PACIFIC CORP FOR THE
INSTALLATION, EQUIPMENT AND MONITORING OF A
VIDEO SURVEILLANCE SYSTEM;

WHEREAS, the current video surveillance system became inoperable last winter during a
power outage and wind storm. The system was over 12 years old at the time; and

WHEREAS, our Information Technology Director Robert Reed met with three companies
to review video surveillance options for the city building located at 25510 Lawson ST: and

WHEREAS, the Secure Pacific Corp offered the most comprehensive, cost effective
system, includes Cost covers all installation, labor, cameras and most other equipment.
on-site repair at no cost, camera replacement at no cost (if due to normal wear and
tear,) free annual inspections, and on-site training; and

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND,
WASHINGTON, DOES RESOLVE AS FOLLOWS:

Section 1. The Mayor is hereby authorized to enter into an agreement with Secure
Pacific Corp for the installation, equipment and monitoring of a video surveillance
system.

PASSED BY THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND,
WASHINGTON, AT A REGULAR MEETING THEREOF, THIS 6™ DAY OF

SEPTEMBER, 2018.
CITY OF BLACK DIAMOND:

Ctrie CBemoin

Carol Benson, Mayor

Attest:

Pyend. 2 4 \adi nes

Brenda L. Martinez, City Clerk




Systems Proposal

Prepared For:

Jamey Kiblinger

Police Chief

City Of Black Diamond

(253) 631-1012
jkiblinger@blackdiamondwa.gov

for

City Of Black Diamond
CCTV Proposal

Prepared By:

Jeremy Robinson

Security Consultant

Secure Pacific Corporation
(253) 312-0478
jrobinson@securepacific.com



Proposal Number: 27167-1-0
Date: August 22, 2018

Peace of Mind Guarantee

Our Peace of Mind Guarantee

It is our guarantee and commitment to you that during the term of your Quality Assurance
Program you will receive the following:

Warranty
Secure Pacific will respond on-site and repair, at no additional cost, your Video
Surveillance System should it fail due to normal wear and tear. While a Secure Pacific

Customer.

Replacement Policy
Should any item fail, we will replace the item with a similar or better item at no cost to you.

Confidence
Secure Pacific will install a loaner item in the place of any component that is sent out for

repair. This gives you 100% confidence that your system will provide you with the 24/7
security you deserve.
Service Guarantee

Secure Pacific guarantees the arrival of a service technician, on-site, ASAP or within 2)
two hours from the time of your emergency service request.

Annual Inspection
Secure Pacific will arrive on-site at least once annually to perform scheduled preventative

service to your Video Surveillance System.

Training
Whenever you request, Secure Pacific, at no additional cost, will provide on-site training
for you and your staff on the proper use of your Video Surveillance System

Technical Assistance
If needed, Secure Pacific will provide technical assistance to retrieve critical images from

your recording device at no cost to you.

Satisfaction Guarantee
Secure Pacific offers a full, unconditional refund of your installation fee and removal of our

equipment from your premises if, for any reason, at six month after installation you are
dissatisfied with your Secure Pacific service.
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Proposal Number: 27167-1-0
Date: August 22, 2018

As an Addendum to the Agreement between Secure Pacific and the client it is agreed:

1. Warranty. Beginning after seven (7) consecutive days from installation and operation in Client's premises of Secure Pacific security devices and equipment,
Secure Pacific warrants to Client that said Secure Pacific security devices and equipment which are monitored by a Secure Pacific central station will detect
and the central station will report to the proper agency any burglary by forcible intrusion into the interior areas of the Client's facility actually protected by the
Secure Pacific Security System (the “Protected Facility)". In the event the Client's telephone line is inoperative during the burglary by forcible intrusion, then
in lieu of the above warranty, Secure Pacific warrants fo Client that if properly activated by Client, any audible device that is part of the Secure Pacific
Security System at the ProtectedFacility will sound upon any burglary by forcible intrusion through a protected entry point into the Protected Facility. The
Warranty set forth above shall be subject to and conditioned upon all terms contained in the Agreement and this Addendum .

2. Scope of Warranty. This Warranty is operative only in the event of loss or damage to Covered Goods (defined below) due to a burglary by forcible intrusion
through a protected point of entry into the Protected Facility which is undetected or unreported by the Secure Pacific Security System if said burglary occurs
at a time the Secure Pacific Security System has been properly activated by the Client and at a time the Protected Facility is not occupied by Client or other
authorized occupant (*Covered Event”). Covered Goods shall mean the Client's own tangible property and fixtures. It is further understood and agreed that
the Warranty is not intended to enhance, negate or in any way modify any manufacturer's warranty between the Client and the manufacturers of the various
devices or equipment used in the Secure Pacific Security System and any such rights , limitations and responsibilities remain solely between those pariies .

3. Exclusions. This Warranty does not extend to, and Secure Pacific or its agent shall have no liability for, the following: (a) loss or damage to properly
resulting from vandalism, malicious mischief, exterior facility damage from point of entry, casualty or other events not a Covered Event; (b) loss or damage
to cash, cpins, negotiable instruments, gold or silver ingots or bars, manuscripts, books of account or other records, intangibles, stamps or other collectibles,
or other property not Covered Goods; (c) loss or damage which occurs at 2 time when the Protected Facility is occupied by a Client or olher authorized
occupant, or at a time when the Secure Pacific Security System has not been properly activated by the Client or operated in accordance with the instructions
given to Client, or at a time when the Secure Pacific Security System is inoperative due to riots, floods, fire, earthquake, general utility service interruption or
any other cause beyond the control of Secure Pacific; (d) loss or damage occurring during a period of time that the Client has been previously notified by
Secure Pacific or its agent that the Secure Pacific Security System would be inoperative; (e) loss or damage that occurs by reason of entry to the Protected
Facility via an unsecured or unlocked point of access, including but not limited to unlocked doors or windows; or (f) loss or damage occurring in premises or
a location other than the Protected Facility, such as satellite buildings, warehouses, garages, utility rooms, storage buildings, sheds, rooms added on, or any
other premises not actually protected by the Secure Pacific Securily System .

Maximum Liability. The maximum liability under this Warranty shall be Five Thousand Dollars ($5,000) for the entire Protected Facility. if Covered Goods
are lost or damaged as a result of a Covered Event, Secure Pacific or its agent may, at its option, elect (a) to replace the lost or damaged Covered Goods
with goods of equivalent function and value; (b) to pay the loss in cash to Client; or (c) to arrange for the repair or restoration of damaged Covered Goods. In
the event payment of cash is selected, the amount to be paid shall be the lesser of Actual Cash Value (replacement cost less depreciation), the wholesale
purchase price, or the actual cost to Client without regard to profit markup of lost or damaged Covered Goods. The maximum amount to be paid for lost or

damaged Covered Goods which are jewelry is Fifty Dollars ($50.00) per item of jewelry.

>

5. Conditions to Warranty. This Warranty, and any liability hereunder, is contingent upon the happening of the following conditions: (a) the activation and
operation of the Secure Pacific Security System by Client in strict accordance with the instructions delivered to Client; and (b) any Covered Event must be
promptly reported by Client to the police authorities and to Secure Pacific, and within seven (7) days after a Covered Event Client shall submit to Secure
Pacific or its agent a complete and detailed inventory of all Covered Goods which have been lost or damaged, specifying the Client's original cost of each

item, and any other information deemed necessary or desirable regarding such goods .

6. Termination. Secure Pacific or its agent may terminate or amend this Warranty at any time upon ten (10) days prior written notice to Client. This Warranty is
for the exclusive benefit of and is personal to Client and shall not inure to the benefit of any party (including insurers) other than Client.

7. Waiver of Subrogation. For the benefit of Secure Pacific or its agent, Client hereby waives any rights of subrogation against Secure Pacific that any insurer
of Client may have, provided, however, that if this waiver shall cause the applicable insurance coverage of Client, if any, to be invalidated, this waiver shall

be void and of no effect.
8. Effect on Agreement. Nothing in this addendum , unless specifically stated otherwise , shall modify or supersede the terms of the principal Agreement .
THIS LIMITED WARRANTY IS EXPRESSLY MADE IN LIEU OF ANY AND ALL OTHER WARRANTIES
EXPRESSED OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

SIGNED THIS i DAY OF __..YEAROF

SECURE PACIFIC CORP ’ CLIENT
By: LOCATION:

By:
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Scope Of Work
Customer Details:

Site: 25510 Lawson Street, Black Diamond, WA, 98010
Billing: PO Box 599, Black Diamond, WA, 98010
Contact: Jamey Kiblinger (253) 631-1012, jkiblinger@blackdiamondwa.gov

® Materials - Our security solution includes all labor, wire and miscellaneous materials necessary to install the
proposed system in a workmanship like manner. The installation will be in accordance to industry standards,
regulations and codes.
Electric - The client will provide the company with access to necessary electric(1 20VAC) connections.

Electric, Direct Connect - Connections to panels and devices which require a 120VAC direct connect {do not plug
in) wili be made by a licensed high voltage electrician.

¢ P Communications - The client will provide and maintain any required broadband public internet connection
needed for monitoring or remote access to the system. The client will be responsible to provide a static IP address if
required by the system. Secure Pacific Corporation will need to work with the client's IT professional to establish the
needed IP addresses, subnet mask, default gateway and open ports as well as any firewall routing to enable the

are the responsibility of the client.
® Availability of Connections - Required power, phone line, network and internet connections not available at the
time of installation may result in an additional trip charge which will be invoiced separately.

e Fire Drawings and Permits - Where the State, City or municipality requires permits and drawings the company
will provide all of the submittals and separately invoice the client for the expenses. Fire system designs are subject to
the approval and inspection of the local Fire Marshal. Any additional specific devices that are required will be invoiced
separately.

o . Payment Terms - Deposit of 50% of installation amount required upon signing of agreement. Final balance due
upon completion of instaliation. .

Taxes - All work and service are subject to sales tax unless client provides company with tax exemption form.
Electrical Permits - Many jurisdictions require permits for the use of installation of an alarm system. Any permit
fees are not included in proposal and will be billed seperately if required.

Initials:

**Customer has Rack Space to hold this NVR, Customer will provide;
1. 16port POE Switch

2. Rack mounted Surge

3. 24 port Patch Panel

We will supply cable to the Patch and the 3" Cables 16 port Switch

Secure Pacific Corporation | 5911 Orchard Street W Tacoma WA 98467 | P: 877-837-4723 | www. SecurePacific.com
Portland | Tacoma| Seattle | Everett | Boise
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Investment Summary
Customer Details: Security Consultant:
Client: City Of Black Diamond Name: Jeremy Robinson
Site: 25510 Lawson Street, Black Diamond, WA, 98010 Cell: 253-312-0478
Contact: Jamey Kiblinger ' Email: jrobinson@securepacific.com

Phone#: 253-631-1 012

1 16-Channel 8TB NVR (30 Days)

10 3'Cable

Indoor 4MP 2.8mm Mini Dome 30' iR
Mini Dome Wall Mount

Qutdoor 4MP 4mm Bullet 90' IR
Indoor 6MP 360 Degree Dome 45' IR
360 degree Wall Mount

Labor Schedule for:

NN O -

2200 Instal $125.00 75
400  Difficulty Factor $125.00 $500.00

Excluding taxes $9,03.00

Purchase Price,
Applicable taxes: $680.68
Purchase Price, Including taxes: $10,483.00
Monthly Investment: $115.00
Deposit Due in Advance: $5,242.00
Balance Due Upon Completion: $5,242.00

Client Owns all Equipment

This proposal does not constitute a sales agreement. Price quoted above in effect for 30 days from date submitted.
Acceptance of this security system quotation is subject to all terms and conditions of Secure Pacific Corporation’s standard
client agreement which must be executed prior to installation.

Security Consultant Signature: ‘ Date:

Security System Quotation Approved: (/ ezt Do Date: (7’ / ’7// b1
(Customer Signature) ;7

Secure Pacific Corporation
Federal Tax ID No. 20-8966510

Secure Pacific Corporation |5911 Orchard Street W Tacoma, WA 98467 | P: 877-837-4723 [www.SecurePacific.com
Portland | Tacoma| Seatfle | Everett | Boise



CAMERA LAYOUT APPROVAL FORM

VIEW / TARGET

Job No.: 27167-1-0
Customer/Site Name: City of Black Diamond
CAMERA # TYPE LOCATION & MOUNTING SPECIFICS

i.7{Video Verification

Bullet

Outside / NW Corner on Walkway

1 Parking Lot

2 Bullét Outside / W Corner of building Parking Lot / Police Cars

3 Bullet Outside / S Corner of building Genarator / Back Alley

4 Bullet Outside / SE Corner of Building Back Drive Way / Back Door

5 Bullet Outside / NE Corner of Building Side Parking Lot facing South

6 Bullet Outside / NE Corner of Building Side Parking Lot Facing North

7 Dome Council Room / SE Corner Council Room

8 360 Inside Hall Way / Center of 3 way passage Door /Window to Police , Window Door
Cort Office, Hallway to front door

9 360 Outside under walkway/ N Center of entry way Main Entry, Parking lot walkway, Walkway
from Road

. 10

11

12

13

14

15

16

Approving Contact Name:
Approving Contact Title:

Approving Contact Signature:

NVR Size:
NVR Location:

Sales Consultant:

Please note > Should the placement of the cameras changes, there may be additional costs invoived.
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SECU RE ’W client/  ement No. 27167-1.0

PACIFIC Date: 08/22/2018

CORP s

COMMERCIAL ALARM SYSTEMS SALES AND SERVICE AGREEMENT
CLIENT AGREEMENT NO. 27167-1-0

This AGREEMENT is made this 22nd day of August, 2018, by and between SECURE PACIFIC CORP (hereinafter “We" or “Us",
and Customer: City Of Black Diamond (hereinafter “You™ or “Your”). Phone: (253) 631-1012

Address: 25510 Lawson Street City: Black Diamond State: WA Zip: 98010

Billing Address: PO Box 599 Black Diamond, WA, 98010

TYPE OF SYSTEM AND SERVICES:

1 Burglary  [J Access Control HBCCTV  (OFire DHoldup . DICther______ [ Standard Monitoring 1 Verified Monitoring
1 Other Services ’ ’

Transmission Type O Land line Telephone 3 Cellular’fGSM O intemet
All equipment is the personal property of 03 Dealer & Client

Service: Full service warranty on all parts and labor for normal maintenance for as long as Secure Pacific provides monitoring

1. INSTALLATION AND SERVICE. We will sefl and install, provide wamanty and afler-warranly repair service, for the security Y idually or coliectively the "System” o
“Sold System”) checked above and described on the allached Security Equif Schedule and in the Service statement above, In addition, itoring and other services described
herein for the alarm sy (s} installed on your premises will be provided. You will, at your sole expense, oblain and keep in effect during the entire term of this Agreement, all penmils,
licenses, plan checks and similar governmental requirements that may be required for the i peration and use of the System,

2. PRICE, PAYMENT AND TERM.

INSTALLATION: $9,803 $0.00 $9,803.00 { 4,801.50) 4,901.50
Tax Total T Uown Payment . Balance Upon Completon
MONITORING: 15 0.00 115.00 Per Month Billed Monthly
Payable in Advance Tax Total Payment Mode

Menitoring of the Sy and other services may not be provided unfit the sa flation price is paid in full. We will retain title to the System until the complete sales/instaflation
price is paid. If You {all to make any payment when due we may di i it itoring and service, terrinate this Agreement and recover alf damages 1o which We are
entitled, including the value of the work performed and loss of profits. In addition We may impose a late charge on all payments more than ten (10) days past due in the maximum
amount permitied by law, We may file a mechanic's lien pursuant to state faw if you fail to pay the entire sales price,
2.1 SERVICES FEE; FINANCIAL DISCLOSURES. For monitefing and service of the System and other contracted services, you will pay us o monthly o quaderdy payments
in advance, starting on the first day of the month following the month in which monitoring service begins. In addition, you will pay the pro-rated services fee for the month in
which monitoring service staris, The first payment for monitoring service is due when we complete the System. There is no financing charge or cost of credit associated with
this Agreement (0% APR). The tolal sum set forth above is the total cash price and total cost of credit for monitoring service. if fail to make any payment when due, we
may cease monitoring and service, tenminale this Agreement and recover ali damages 1o which we are enlitled, including the value of the work performed and loss of profils,
We will also charge a fee for inlerest on all past due accounts, See Section 13 for additional inf i garding p defaull, late fees and our coffection and
termination remedies.
TERM. For monitering service, the original term of this Agreement starts on the day itoring begins and for five (5) years plus the portion of the month in which monitoring
starts. This Agl will icall inue from year fo year thereafler unless canceled by either of us in writing at least thirty (30) days before the end of the original termor
any ] term, Upon ination of this A for any reason, You agree to permit us 1o enter Your premises and disconnect Your system from our monitoring network.
2.2 INCREASE IN SERVICES FEE. You acknowledge that the services fee is based upon existing federal, state and local taxes or fees, and any utility charges. We shal
have the righl, at any time, to increase the services fee to reflect any additional or increased taxes, licenses, permits, fees or charges {including services fees) which may bs
charged to us by our monitoring or any utility or govemmental agency relating to the installation of the System or the monitoring service and you agree {o pay the same. In
addition, so that we may properly adjust our rates to meet changing costs, we may, at any time (but not more than once in any twelve {12) month period) after the expiration

of one (1) year from the date of this Agreement, increase the annual Services fee by giving you notice in writing. In the event the increase exceeds more than 10% and you
are unwilling to pay the i d charges, you may i this Ag t u'pon giving us writlen notice within thirly (30) days from the date of nolice of the increase. Your
fallure to nolify us within said thirty (30) days shall itute your P of the |

3. LIMITED WARRANTY.

3.1 WHAT IS COVERED: FOR ONE YEAR AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE ANY DEFECTIVE PART OF THE SYSTEM
WITHOUT CHARGE TO YOU. WE CAN USE NEW OR USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. AN EXTENDED
WARRANTY ON ALL SYSTEMS COVERING ALL PARTS AND LABOR IS AVAILABLE, THIS EXTENDED WARRANTY, IF IN FORCE, IS NOTED ABOVE UNDER THE
HEADING "SERVICE". 3.2 HOW TO GET SERVICE: CALL OR WRITE US AT THE ADDRESS AND TELEPHONE NUMBER AT THE BOTTOM OF THIS AGREEMENT
AND TELL US WHAT IS WRONGWITH THE SYSTEM, WE WILL PROVIDE SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL BUSINESS HOURS WHICH
ARE 8:00 AM. TO 5:00 P.M., MONDAY THROUGH FRIDAY, EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER
TIMES AT OUR PREMIUM LABOR RATE.

3.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY. THIS WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES
THATWE WILL PROVIDE 7O YOU AND YOU AGREE TO PAY FOR AT OUR PREVAILING RATES, ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR
INSPECTIONS ARE NOT PART OF WARRANTY SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND
YOU AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WAR OF MERCHANTABILITY OF THE SYSTEM OR
ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY,
INTRUSION, FIRE, HOLD-UP OR OTHER SUCH EVENT. WE DO NOT WARRANT THAT THE SYSTEM CANNOT BE DEFEATED, BYPASSED OR COMPROMISED OR
THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE SYSTEM, OR ANY OTHER REASON
EXCEPT A DEFECT IN THE EQUIPMENT OR QUR INSTALLATION. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED
LIMITED WARRANTY. WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY AND WE
HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

3.4 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR A LIMITATION ON
THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE.

4. OUR LIMITED LIABILITY. Sections 16 and 17 on the reverse side of this Agreement Emit our Fability to the lesser of $1500.00 or twelve {12) times the monthly servicas fee,
whichever is less, i you or anyone else suffers any ham (d: or loss of properly, p injury, or death) because the System falled to operate properiyorwe
were careless or acled improperly. You have had the opportunity to talk to our security rep ive about this limilation and you know that you may obtain a higher
fimitation of our liability by paying an additional periodic fee to us.

5. TERMS ON REVERSE. All of the terms on the reverse side of this page and on all attachments are part of this Agreement. Read them before you sign below.

SECURE PACIFIC CORP CITY OF BLACK DIAMOND

ADDRESS: 59110Orchard Street W By: Jamey Kiblinger ég/f"g)/ 71500

CITY: Tacoma STATE: WA Signature: C),{/_&(_ @4&6““-“"

PHONE: (253) 473-3812 Title: Police Chief w&/oﬁ_

s J,

LICENSE NUMBER: 602649498 DATED SIGNED: q /7;//8 .20 /%

SIGNATURE
{COMPANY REPRESENTATIVE) {Manager Approvaloffice use only)

This Agreement will not be binding upon Company unti either (1) signed by one of our managers or (2) we start the installation or service. In the event of our non-approval, our only
liability shall be to refund to you the amount that you paid to us. You acknowledge and agree that You may nol receive a fully executed copy of this Agreement, and such lack of receipt
shall not in any way invalid herwise affect this Ag

THE CITY OR COUNTY IN WHICH YOUR PREMISES IS LOCATED MAY REQUIRE THAT YOU OBTAIN A PERMIT FOR THE INSTALLATION, USE AND MONITORING OF AN
ALARM SYSTEM. LOCAL AUTHORITIES MAY NOT RESPOND TO ALARM NOTIFICATIONS UNTIL ALL PERMITS OR LICENSES FOR USE OF THE ALARM SYSTEM HAVE
BEEN OBTAINED, AND THEREFORE YOU MUST OBTAIN, AT YOUR EXPENSE, ALL NECESSARY PERMITS OR LICENSES, AND PROVIDE US WITH THE LICENSE OR
PERMIT NUMBER.




5) MONITORING SERVICE.
$.1 Standard Monitoring Service, We shall connect the System to oy~ *nitoring facility {the *Center). We use enhanced call verification (also known as ECV or 2-call verification), When a burglar alamm signal

from the System is received, the Center will first try to telephone yo© ses, and if there is no answer then will Uty to telephone the first availadle person on your. “ney call Bst, to verify whether of notan

y dition requiring police resp exists. fftherelsno | © both of these calls or the person contacted indicates that an amergency exists, the Cer' sttempt to notify the police department.
The Center will also attampt to contact someons Of YOUT emergency «.... .st 1o advise them that the police have baen notified. When a fire alarm or hold-up/robbery 3. «nal is recelved, the Center will atempt
to notify the potice or fire of other Y and the first avallable parson on the gency call st you give us. When a carbon monoxide atarm ts feceived, the Center will first atterrpt to
contact the premises and the first avail person on your y call fist but if there Is no answer at the premises, the Center will atternpt to notily iies, When y signalis

Teceived (e.g. supervisory, termperature waming etc.), the Center will attempt to contact the premises or the first available person on your emergency call list but will not notify emaigency authorities. The Center
feseives the tight to verify all alarm signals by uslng the audio or video verified feature of the Systam, if one has been Instatled or otherwise before notifying emergency personnel The Center may choose adtto
nolify emergency personnel if it has reason o balisve that an emergency condition does not exist f such governmental agencies, now of in the future requites physical or visual verification or another verification
method of an Y ition before g to a request for assistance, you agree to subscribe with us for such service, and you agree to pay an additional monthly fee for such service that wll be
added to the then current monthly fee, We may modify or inue any particul: P service of notification due lo or i it by giving you written naotice, You
consent to the ing of alitelaph: with our offices Including the Center,

5.2 Verified Monitoring Servica, Upon activation of the burglary alam system, either an audio or video component will transmit sound or video to the Center. This information will be used to attempt to verify the
nature of the Y at your ¥ L inthe of the Center, the audio o vides do not indicate that an emergency condition exists, the Center wil not notity emergency personnel of the
alarm, i, in the reasonable judgment of the Center, the sudio or video indicals that an emergency condition doas exist, the moniloting facifity will attarrpt to notify the police departrment.

. ON LINES. A system includes a communicator that sends signals to the Center over your regular telephone service, of  sefected by you Celiular/GSM o Internet service. The System
will not communicate over your standard cellular telephone service, For regular telephone sewvice, you wil Pay for ail telephone charges includi g any fee for a special jack to connect the Systermto
your telephone setvice. We recommend the use of an RJ31X of equivalent telephona jack to give the System priority over ather telephones In your prerrises, however, when the System is aclivated, you wiibe
unable to use your telephone ta make other calls {such as cals to the 911 emergency operator), and therefore, you may wish to havs the System connected to a second telephane Eine. I your telephone is out of
order, placed on vacation status or otherwise not working, signals cannot be transmitted and the Center and we will not know of the telephone service problem You acknowdedge that the use of celilar service o
the Internet may be controlied by locat state g and Federal C ions Ci ion and changes In rules, regulations and policies may itate our di: g Su i faciliies at
our option, in which event we will substitute telephane service. If the Internst is used as a prinary ot Y path, the cator is ted to the Internet. You will pay for all Intemet
provider charges inciuding any instafiation fes for an fntemnet modem or similar device. In order for the System fo transmit signals, it must have uninterrupted access to an Internet connection. We make no
fepresentations or wamanties as to how fast a signal will be received at the Center, because signal transmission spaed may be adversely affected by weather, power failures of other conditions and events beyead
our control, You may be requiced to exacute an addi for or tnternet t ¥ seqvice, You ack 2nd agres that all soRware, firmwatre, compuler codes and transmission
facilities are our sole and exclusive property and are not part of the System. If the System is connectod to your computer nelwork, we are not ible for the on of
computer network, nor are we responsible or lable for any interruptions, fault conditions or other advarse conditions on your computer natwork. You agree lo reimburse us for any costs we may incur to reprogram
the communicator because of area code changes or other dialing pattern or signal transmission changes, You further understand that transmission facifities currently available and used may not be avaidableinthe

Riture (e.g. the discontinuance of commen land fine telephone service of of existing cellutar service), and In such avent yau agree that In order 1o provide monitaring service, we may be fequired to replace or

you have full authority from the owner andlor other person in control of the ¥ses o permit the and op of the System under sl conditions set forth herein. You have approved the locations of
where the Communicator, cantrol panel, keypads, audible devices, and all devices will be instalied. if the burglar alarm sysiem includes an exterior audible bell, hom or siten, it is designed to shut off after
sounding for an Industry acceptad period of ime. You will provide 24 hour - 110 volt el service, Inch dtched el outlets for the System's transformers and other electrical needs, snd Wil
make repairs to the premises {such as fdng loose doors, broken windows, etc.) that we deem reasonably necessary to facilitate the installation and operation of the System. You will provide the prper
environment for the System as we may reasonably request. f telephone utility services or cables are y for the i ion and ion of the System, you will provide them at your expense. We arenot
responsible If the installation is delayad because of bad weather, labor disputes, acts of God o other reasons beyond our control. You have the affimative duty to inform us, prior to beginning of Instaliation of
every location at the premises where we should not of i or hazards such as pipes, wires or asbestos) enter or dritl hales. Unless so notified, we will delermine where to dri hales
and place ip We will take to aveld b but have no means of determining with cerainty i they exist. Any costs incurred to repalr pipes, wires of olher
obstructions, and any Tesulting damaged walls, ceiling, foors or furnishings shall be your sole expense and responsibifty. If asbestos or other health b material is during s ion, we wiil
cease work until you have, at your sole expense, oblained clearance from a ficensed asb removal or h material that i of work will not pose any danger to our personnel fano
case shall we be fable for di Y or of hidden asbastos or other h matedal After we complete the System, you and our representative witl inspect it. if something is missing o not propery
installed, you will tell us within {en{10) days, oth the Sy have been plad by you,

9. FALSE ALARMS, You agree that you and others using the System wift use it carefully o as o avold causing false alamms. Our systems are designed and installed to fimit the number of false alarms generated
but you understand that your use of the system must also assistin this effort. The teceipt of too many false alarms can result in not only a breach of this contract but also a determination of the responding agency
ta cease responding fo alarms from your system. Should either of these situations arise, wa may cancel monitoring senvice and seek to frecovsr damages. I a false alarm fins or penally is charged to us or youby
a governmental agency, you wit pay for the charge, In the event an excessive number of false slarms are caused by your f 5 action, or acch use of the alarm system, or in the event
Subscriber in any manner misuses or abuses tha system, we may In our sofe discretion deem same to ba a material breach of this Agreement and, at our option, In addition to all other legal remedies avaliabls to
us, be axcused K:m futher paiformance upon the giving of five (5} days’ written notica to you. You agree to pay any false alarm assessments, taxes, faes, of charges ralating to the monioring services provided
pursuant to this Agreement.

10. REPAIR SERVICE. Unless you subscride to aur extended service plan which, If in force, will be noted on the front page of this agreement, after the term of our Jimited warranty, we will repair the Systemoaa
time and material basis, You will Ppay our standard parts and labor charges for alf repalr calls There will be u tip charge and a one-half (1/2} hour minimum charge for each repalr call

instructions and cafi Tist form, which will indlode the name, tel number and rek: f each person we may callin the event we belisve there isan at your p and cther
may requice, You will notify us in writing of any changes Inthe persons or telephone numbers on your emergency call fist. You agree that we may disciose the on and callist
form to an; vin, ovar the use and operation of the System. IF THE SYSTEM INCLUDES ANY ELESS DEVICES, WE WILL REPLACE THE BATTERIES AS

written fist of the names, add, . tel numbers and s} of all persons authorized to enter the Premises of be notified in the event of an alamm, and for commercial systems, a daily and hofiday

opening and closing schedule. AR changes, revisions and modifications to the above shall be supplied to us in writing.

12, DISCLAIMER OF WARRANTIES: WE DO NOT REPRESENT OR WARRANT: THAT THE MONIT: ORING SERVICE WILL PREVENT ANY LOSS BY BURGLARY, FIRE, PERSONAL EMERGENCY, HOLDUP

OR OTHERWISE, OR THAT THE MONITORING SERVICE WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICRIT IS INTENDED. YOU ACKNOWLEDGE AND AGREE: THAT WE HAVE MADE NO

RgRESENTATlONS OR WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY MATTER WHATSO- EVER, INCLUDING WITHOUT LIMITATION THE CONDITION OF THE MONITORING EOUIP%EW}?
Cl

M ABILITY OR ITS FITNESS FOR ANY PARTICULAR PURPOSE; NOR HAVE YOU RELIED ON ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. YOU
ACKN EE: THAT ANY AFFIRMATION OF FACT OR PROMISE SHALL NOT BE DEEMED TO CREATE AN EXPRESS WARRANTY, AND THAT THERE AR WARRANTIES H
EXTEND BEYOND THE FACE OF THE AGREEMENT HEREOF, 1F MED! T MONITORING SERVICE 1S PROVIDED, YOU ACKNOWLEDGE THAT YOU SHOULD OBTAIN ANY LY MEDICAL OR

PARAGRAPHS 16 though 18 WHICH SET FORTH OUR MAXIMUM LIABILITY IN THE EVENT OF ANY LOSS OR DAMAGE TO YOU OR ANYONE ELSE. YOU ACKNOWLEDGE THAT WE HAVE DISCUSSED
THE LIMITATION OF LIABILITY SET FORTH IN PARAGRAPH16 AND UNDERSTAND THAT YOU MAY OBTAIN A HIGHER LIMITATION OF OUR LIABILITY BY PAYING AN ADDITIONAL PERIODIC CHARGE.
13. SUSPENSION OR CANCELLATION OF THIS AGREEMENT. You understand that we fray stop of suspend monitoring and repair service ¥: {1) strikes, severe weather, earthquakes or aﬂ‘ner such events

bayond our control affect the operation of our Center or so severely damage your premises that continuing service would be impractical, (2) there Is an or ly of the sef
between the System and our Center, {3) you do not pay the service charge due to us afler we have given you ten (10} days notice that we are canceling service because of non-payment, {4) we are unableto
provide service because of some action o tuling by a govemmental autherity andfor (5) you become a debtorin a P ing. i service is led or this A for any reason, you

authorize us to remotely disconnact your System from the Center's monitoring equipment and remove our commnications and software and alf of our signs and decals from your premises. If service Is suspended
because you have faifad to pay the charges set forth hereln, and you ask us to reactivate the System, you will p3y, in advance, our then prevailing reconnection fes. YOU UNDERSTAND THAT THE ALARM
SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR MONITORING CENTERS

14. ASSIGNEES AND SUBCONTRACTORS, We may transfer or assign this Agreement to any other alarm npany sndlor any financial instituti other entity. You may not transfer this Agraement to someone
eise {Includi who h or renis your ises) unless we approve the transfer in writing. We may use to provide & repair of itoring services, and this Agreement,

15, CHANGES TO THE SYSTEM. If you or any govemmental agency of Insurance interest wants us to change the System described herein, o change it after i is installed, you agree to pay our standard pads
and labor charges for such changes. YOU AGREE THAT YOU HAVE CHOSEN THIS SYSTEM AND YOU UNDERST/ AND THAT ADDITIONAL OR DIFFERENT PROTECTION IS AVAILABLE FOR A HIGHER
ICE.,

PRI

16, COMPANY S NOT AN INSURER, LIMITATION OF LIABILITY. You understand that (3} we are not an insurer of your premises, property of the personal safety of persons infon your prerrises, {b) you are
solely responsible for providing any fife, health or disabiity insurance for yourself and persons who use the System, and Insurance on your premises and its contents, {c) the amount you pay to us is based onlyon
the value of the service we provide and not on the value of your premises or its contents, {d) alarm systems and monitoring setvice may not always operate proparly for various teasons, {e) it is difficullto
determine in advance the value of the propedy that might be jost staten or destroyed if the System or our service fail to operale properly, {f } it is difficult to determine how fast the police or fire department or
others would respond to an alarm signal, (g} itIs difficult to determine what portion, if any, of any property foss, personal injury o death would be proximalely caused by our fallurs to perform, our negligence, ot a

or twelve (12) imes the monthly services fee, and this shall be your only remedy regardless of what legal theory (including without imitation, negligente, breach of contract, breach of warranly of product fiabily}
is used to detenmine that we were fiabls for the Injury or loss. YOU MAY OBTAIN A HIGHER LMITATION OF LIABILITY, if you wish, you may obtaln fom us a higher Emitation of fiability for an additional periodic
charge. It you elect this option, we will attach a rider to this Agreement which will set forth the amount of the higher fimitation of abiiity and the amount of the additional charge. Agreeing to the higher Eeitation of
fiakility does not mean that we are an insurer,

17. THIRD PARTY INDEMNIFICATION AND SUBROGATION. If anyone other than you asks us lo pay for any hamm or damages {including property damage, personal injury or death) connected with or rasulting
from (1) our breach of this Agresment, (2) a fallure of tha System or services, {3) our negligence, (4) any other Improper ar careless aclivity of ours in providing the System or services, or {5) a ciaim for
indemnification or contribution, you will pay us {a} any amount which a court orders us 1o pay or which we reasanably agree to pay, ang (b} the amount of our reasonable attomey’s fees and any other losses or
costs that we may pay in with the harm or d: 'our obllg to pay us for such harm or damages shall not apply if the harm or damages happens while one of our employeas or subcontraciars
is in or abaut your premises, and such harm or damage Is solely causad by that ployee or sub: Unless prohibited by your property insurance polity, you agrea lo release us from any claims of any
parties suing through your suthority or in your name, such as your Insurance company, and Yyou 2gree to defand us agalnst any such claim

18. THIRD-PARTY INDEMNIFICATION: You dgies to and shall indermnity, defend, and hold hatrmiess us, our employees and agents, for and against all claims brought by parties other than the parties to tis
Agresment, This provision shalf apply to ait claims, ¢ , of lawsuits, of cause, including our of failure to perform any of the obligations herein, our negligence, or a fallure of the
monltoring equipment or service, whether these claims be based on nagligence, exprass or implied warranty, contribution, indemnification, or strict or product Hability on the part of us, our employzes or agents.

19. SUBROGATION: So far as iis permitted by Your Pproperty Insurance coverage, You hareby release, discharge and agree to hold us hanmless fom any and all claims, Habilities, damages, losses or expenses,
atising from of caused by any hazard coversd by insurance i of on the Your premises, whether said claims are made by You, Your agents, or insurance company of other parties claiming under or thraugh You,
You agtee to Indermnlly Us against, defend and hold Us harmiess from any action far subrogation which may be brought against Us by any insurer or Insurance company of its agents or assigns including the
payment of all damagas, expenses, costs and attomneys' fees. You shall notily Your insurance earrist of the tarms of this provision

20. ATTORNEY'S FEES; GOVERNING LAW: LIMITATION ON LAWSUITS, WAIVER OF JURY TRIAL In the event it shall become necessary for Us to institute or defend legal proceedings to enforce our rights
under this Agreement, You shall pay to Us &) costs of coft or defense, inchding altomey’s fees and expenses. Unless prohibited by faw, both We and You agree that no fawsuit or any other
tegal d with this ag shall be brought or filed more than one{1) year after the incident giving rise to the claim occured

21, Governing Law. This Agreement shall in all respects be g by and i with the law of the State of Washington. Any action or proceeding seeking to enforce any provision of or
based on any right arising out of this Agreemant shali be brought against any of the parties in Snohomish County, Washington, or subject to app! jurt ! in the United States District

to such venue. Dealer exp ly to personal Jun: ion In Washington and waives any objection thersta,
22. Arbitration Any conlroversy or claim or dispute arising out of or refating to this ageeement or the breach, i L, interp: o validity thereof, including the determination of the scope or
applicability of this agreement to arbilrate, shall be d. ined by ion before a sole arbi in with the faws of the Slate of Washington for agresments made in and to be performed in
Wi The arbif shalj be in with the W Asbitration Act set out at RCW 7.04A, et seq. The arbitration shall be administerad by a mutually agreed upon arbitrator unless

faw. Judgment on the award may be entered in any court having jurisdiction.
23, ENTIRE AGREEMENT. This is eement betwesn You and Us, and it feplaces any earlier oral o written understandings or agreements. It may only be changed by a written agreement

the entire and only agr
signed by You and us, IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS OR REPRESENTATIONS MADE BY CUR SECURITY REPRESENTATIVES. If you have given or ever give us a purchase arder
for the System or service which provides for different terms than this Agreement, this Agreement will govem and be fiing. If any provision of this A is found to be invalid or Blegal by a court, the
batance of the Agresment shall remaln in force, The interpretation of this Agreemant shall not be constred againstthe drafler. No waiver of a breach of any tetm or condition of this A shallbe tn,

to be a waiver of any succeeding breach. You agree that we may save and store afl and other d sted by you andlor we in an electronic media and ait such contracts and other documents
shall be deemed to be, and may be used by us as originals and shall be given the same force and effect as the paper{orm ariginals. You agree that a copy of this Agreement and the signatures affixed to it
transmilted or delivered by facslmile of electronic mail shall be deemed to be signatures for all purposes.

24. LICENSES. In cedain states alarm companies are ficensed and regulated. If applicable, our license number is fisted below along with the state agency that controls such licenses.

Initials



